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If returning this part to the distributor please print the following and attach securely to the part: 

This part has a pending CAPA complaint.
Please hold for a minimum of 10 business days.

Within that time, a CAPA representative will call to purchase the part for 
inspection and validation of the complaint. 

If you have any questions or comments, please contact CAPA at: 
(800) 505 – CAPA (2272)   or capa.complaint@intertek.com


