S o NEWS

FOR IMMEDIATE RELEASE Contact: Jack Gillis
June 24, 2004 (202) 737-2212

FARMERS INSURANCE GROUP SHOWS SUPPORT OF CAPA
Nation’s 3" Largest Insurance Company States Need for Quality

WASHINGTON, DC - The Certified Automotive Parts Association announces
that Farmers Insurance Group of Los Angeles, California has shown its support of
CAPA through a financial contribution to the non-profit organization.

The Farmers Insurance Group® of Companies is the nation's third-largest
Personal Lines Property & Casualty insurance group. Doing business in 41 states,
Farmers provides services to more than 10 million households.

“Farmers is a welcome addition to the list of CAPA supporters,” said Jack Gillis,
executive director of the non-profit association. “As one of the original founders of
CAPA they recognize the value that the CAPA program brings to the entire collision
repair industry by offering a high quality alternative to high-priced car company crash
parts.”

The Certified Automotive Parts Association, founded in 1987, is the nation’s only independent, non-profit, third
party crash parts quality certification organization. CAPA certification identifies, for both consumers and the
industry, those parts that meet our high quality standards for fit, form, finish, material content and corrosion
resistance. For more information see www.CAPAcertified.org.
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